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Where it all started... 

1920 

1926 

http://en.wikipedia.org/wiki/File:Klm-poster-1919.jpg


Corporate Responsibility 

3 

The “new” Terminal 

1967 
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Amsterdam Airport Schiphol - Today 
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The Future Green Terminal? 

2025 
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Europe’s 

preferred airport 

Social 

function 

Entrepreneurial 

business  

operations 

AirportCity 

Aviation 

Real 
Estate  

Passenger Products 
& Services  

Amsterdam Airport Schiphol's Strategy  

ÅSchiphol as a key driver  

for the economy 

ÅReliable and efficient multimodal 

transport hub 

ÅAnticipate on future selective growth 

ÅCorporate Responsibility:  

safety, the environment, innovation, 

people & society 

ÅImplementing the Alders Agreement 

ÅCompetitive and innovative 

business operations, customer-

oriented  

and lean & mean 

ÅFinancially sound business 

operations 

ÅLong-term and short-term reduction 

in costs 

ÅInitiate new competitive Aviation 

rates 

ÅVariable yield 

ÅConsumers and Real Estate 

economic profit 
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Our CR challenge: getting the balance right! 

Creating value 

with our stakeholders 
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 Activities geared towards the 

future  

Developing joint initiatives 

that benefit Schiphol and its 

stakeholders 

Entrepreneurial business operations 
A financially stable company, proactive, customer-oriented, lean & mean 

Hospitable, inspiring, reliable, efficient, sustainable  

Compliance with laws and regulations 

The quality of life in the surrounding area 

 

Inspiring working environment 
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Day-to-day 

operations  

Our own operating 

activities must be 

in order 
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Strategy: CR themes 
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Stakeholder collaboration 
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Customers 

• Passengers & visitors 

• Concessionaires 

• Tenants 

• Airlines 

• Handling agents 

Sector partners 

• Airlines 

• Handling agents 

• Aviation industry 

• Air Traffic Control the 

Netherlands 

• Industry associations 

Government authorities 

• European 

• Central  government  

• Local  

Society 

• Local residents 

• Interested parties 

• NGOs 

• Associations 

Partners 

• Shareholders 

• Financial parties 

• Subcontractors 

• Suppliers 

• Knowlegde and 

research institutions 

Employees 

• Schiphol Group 

employees 

• Trade unions 
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Stakeholder collaboration 

http://www.schipholcollege.com/
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Schiphol CR movie 

PLAY MOVIE  
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Any questions 

12 


