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Our Environmental Affairs team serves as the steward of

the corporate environmental commitment

Committed to leading commercial aviation as an
environmentally responsible company by taking
actions today that shape an environmentally
sustainable future

Focusing on:
Compliance with applicable laws and regulations

Reduce fuel use and improve fuel efficiency of our
aircraft and vehicles through technology and process
innovation

Advance and utilize environmentally responsible and
cost-efficient alternative fuels

Improve the sustainability of products and our facilities,
and responsibly manage wastes generated by our
business activities

Work together with our co-workers and partner with our
stakeholders to promote accountability and protect the
environment while achieving our business goals
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On Earth Day 2011, we launched our commitment and
Eco-Skies brand for the new United
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Learn more
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We determined that a
commitment to the environment
IS important to the new United
building on existing successes of
each subsidiary i an early
Integration win for the new
company

Earth Day, April 2011 became
the launch date for the new
commitment and brand for the
new United

Builds upon a strong history of
environmental work and
achievement by both subsidiaries
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Our environmental commitment also aligns with our
obligations to the United Nations Global Compact

Participation in UN Global Compact
(UNGC) is a widely visible
commitment to the implementation,
disclosure, and promotion of ten
universal principles

CEO provides a letter of
commitment to the UN Secretary
General

United became the first U.S. airline
to be a signatory to the UNGC
(international airlines include Air
France / KLM, Lufthansa, ANA, etc.)

We are committed to providing an
update on our progress on annual
basis to the UN Secretary General
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Human Rights

Businesses should support and respect the
protection of internationally proclaimed
human rights; and

make sure that they are not complicit in
human rights abuses.

Labour Standards
Businesses should uphold the freedom of
association and the  effective recognition of
the right to collective bargaining;
the elimination of all forms of forced and
compulsory labour;
the effective abolition of child labour; and
the elimination of discrimination in respect of
employment and occupation.

Environment

7. Businesses should support a precautionary
approach to environmental challenges

8. undertake initiatives to promote greater
environmental responsibility; and

9. encourage the development and diffusion of
environmentally friendly technologies.

Anti-Corruption

Businesses should work against corruption in
all its forms, including extortion and bribery.

UNITED )



Our work ranges from policy advocacy and technology
advancement to customer programs and field compliance

Some examples of our current work:

Policy i EU Emissions Trading Scheme, global
climate change, carbon cost exposure reduction,
national / state regulations

Alternative fuels T technology advancement,
deal making, market acceleration

Customer solutions T carbon offset programs,
cause-related marketing, sales negotiations,
inflight recycling harmonization

Regulatory compliance i station procedures
and permits associated with environmental
regulations
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Executing against this commitment, we have good
accomplishments and efforts underway

Fuel Efficiency and Reduction

AIndustry leading fuel efficient fleet on a gallon/RPM & RTM basis among major U.S. carriers

A Announced investments being made in additional winglets and performance improvement
packages

Alternative Fuels

AFirst US Carrier demonstration flights in biofuel and synthetic fuel

A Three original subsidiary deals & new biofuel deal with Solena (municipal waste)
A Launching synthetic biodiesel testing at LAX with RenDiesel

A Several deals on the table and potential route launch with bio jet fuel

Sustainable Products / Waste Management

A Standardized collection of recyclable products inflight

AFocusing on enhancing facility and inflight recycling

Alntroducing iPad for pilots and enhancing mobile device utilization with customers
ARecycle carpeting from aircraft cabins

Working Together with Stakeholders

A Developing integrated carbon education and carbon offset program for customers

A Proactively engaging with stakeholders and 3' party evaluators (e.g. CDP, Climate Counts,
etc.)

ALaunched mobile boarding promotion with Conservation International
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We are addressing climate change through fuel savings
and fuel efficiency measures

Investments in
modern, fuel
efficient
technology

Operational &
Procedural
Changes

AFleet Replacement: Robust new aircraft order book with 150 new aircraft on order

Awinglets: More than 300 of our aircraft are equipped with winglets, resulting in a 5%
reduction in GHG emissions

APerformance Improvement Package: We have modified aircraft with a PIP that
results in a 2% reduction in GHG emissions

AGround Service Equipment: More than 3,600 of our GSE vehicles are electric or
alternatively fueled

AEmployee Training: Our pilots and dispatchers are trained in the most fuel efficient
operating procedures to fly at more fuel efficient speeds & altitudes

AEngine Washing: We routinely wash & clean engines to reduce emissions

AWeight Reduction: All aircraft equipment is constantly reviewed for lighter weight
alternatives ( e.g. lightweight galley carts, I-pads for pilots)

Aauxiliary Power Reduction: Where possible we provide aircraft at the gate electric
power through sources other than its own APU

APolar Routes: We have opened more direct polar routes for international flights
which reduces emissions

Our comprehensive fuel efficiency program has resulted in United
Airlines having the most fuel-efficient fleet among U.S. network carriers
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United supports a Global Sectoral Approach to manage

and reduce aviation emissions

Key principles

Proposed collective targets

ICAO Assembly Resolution

and goals on collective targets
1 Internationally negotiated and Through T 1.5%avg Through T 2% avg annual
agreed 2020 annual fuel 2020 fuel efficiency
efficiency improvement
. - improvement (industry-level
I Single accountability for (industry-level accountability
emissions (pay only once per accountability on RTK basis)
ton) . on RTK basis) v .
2020+ | Cap emissions 2020+ I Cap emissions
. and offset and offset
| Revenues to be earmarked for growth growth
environmental purposes (fACaf bon (ACaf bon
neutralg r o wt neutr al
~ T - I industry-level
| Governments co-accountable; ' industry _I(_evel . -~
. 7 ’ accountability) accountability)
must improve aviation
infrastructure (including By 2050 1 50% reduction I The ICAO resolution does not

investment in new technologies
and alternative fuels)

in net emissions
from aviation
vs. 2005 levels

preclude other taxes or
schemes from being

implemented

SOURCE: IATA, team analysis
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We are also working to manage waste responsibly and
conserve natural resources

Reducing Waste:

In-Flight Recycling: We have a comprehensive in-flight recycling
program that resulted in recycling over 3 million pounds of waste
over the past five years

Recycling: We offer recycling in gate areas at our U.S. hubs for
customers and employees

Carpet Recycling: In Newark we recycle used aircraft cabin
carpeting

Conserving Natural Resources:

Mobile Boarding: We offer mobile flight check-in and mobile
paperless boarding, resulting in reduced paper waste and GHG
emissions

Green Building: Our headquarter buildings have achieved
USGBC LEED Certified status by incorporating sustainable
building design and construction practices

Terminal Energy Efficiency: We have energy efficient lighting
systems in many of our maintenance facilities and Terminal E at
our Houston hub is approximately 15% more efficient than a
traditional terminal
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